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Consumers became nimbler in their ecommerce shopping early in the pandemic
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5‘15346 $153.1
* Consumers made smaller purchases in \ $150.2
April as stores closed, and they turned online 0=
for essentials that they'd normally go to the
store for.

$1495 $151.0

~$147.8
$144.0
* That behavior change resulted in a $10 B —— = = =
drop in basket value from $154 in February to
$144 in April.

UsS. Ecommerce Average Order Values | 2020
Source: Adobe Analytics

» Consumers have since slowly shifted back
to the normal levels. August consumer $ $536
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baskets were at $153, while the individual $51.9 $51.8 $520 $522 $522
average product price shot back up to $54.
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U.S. Ecommerce Average Unit Price
Source: Adobe Analytics
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@ Yes, | have done this for the first time @ No, | had already done this
No, | haven't started doing this @ Don't know / no opinion

Details: United States; Morning Consult; March 24 to 26, 2020; 2,200 respondents; 18 years
and older; Online survey
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S1 07 w—_Actual online spend

billion difference s Expected online spend

Average holiday spend

$ Spend in billions
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Timeless Japan, Naturally an Adventure 3 — Timeless Traditions | Visit GIFU 4K

https://www.youtube.com/watch?v=xBglbmp7kiw
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https://www.jetro.go.jp/biznews/2020/11/b0be5f93c399d37c.html
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e Adobe Digital Economy Index / Adobe Analytics | August 2020

https://www.adobe.com/content/dam/www/us/en/experience-cloud/digital-

insights/pdfs/adobe_analytics-digital-economy-index-2020.pdf

e E-COMMERCE IN THE TIMESOF COVID-19© OECD 2020

https://read.oecd-ilibrary.org/view/?ref=137_137212-t0fjgnerdb&title=E-commerce-in-the-time-of-

COVID-19

%3 : STASISTA : Share of consumers in the United States have bought something online for the first

time over the past few weeks due to social distancing during the coronavirus pandemic as of March

26, 2020, by age group

https://www.statista.com/statistics/1108530/first-time-online-shopping-during-coronavirus-usa-age/

%4 : EC Data Lab : https://ecdatalab.nint.jp/2020/04/06/tmall_queensfes/

%5 : Adobe Digital Economy Index / Adobe Analytics | August 2020

https://www.adobe.com/content/dam/www/us/en/experience-cloud/digital-

insights/pdfs/adobe_analytics-digital-economy-index-2020.pdf
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https://www.post.japanpost.jp/int/information/overview.html
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https://www.mizuho-ir.co.jp/publication/report/2016/inbound0803.html
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